
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

About Health PEI
 

Health PEI is responsible for delivering publicly funded 
health services in PEI.  Health PEI operates: hospitals;  
services in the community such as primary care networks 
(including family physician clinics); public health programs; 
home care services; long-term care facilities; and mental 
health and addictions services.  Health PEI’s mission is to 
work in partnership with Islanders to support and promote 
health through the delivery of safe and quality health care.

Health PEI At A Glance*
•	 Over 4,600 employees 

•	 234 Medical staff  

•	 93,103 Emergency Department visits 

•	 14,978 Admissions to PEI hospitals (excluding 
Hillsborough Hospital) 

•	 1,141 Public and private Long-Term Care beds 

•	 4,213 Home Care clients 

•	 5,000 Community Mental Health referrals 

•	 3,009 Admissions to Addictions Services 

•	 702 Speech Language Pathology referrals 

•	 12,631 Children participating in the Public Health 
Dental Program (School-Based Program) 

•	 67,180 Visits to Primary Care Health Centres 

•	 18,444 Visits to Provincial Diabetes Programs 

•	 38,813 Islanders submitted claims to Pharmacare 

•	 3,239 Unique medications paid for by Pharmacare 

•	 995,594 Claims paid for by Pharmacare
 
*Based on 2015-2016 data

8-1-1 Telehealth
Since implementation, 25,000 Islanders have called 8-1-1 to  
seek health advice or information from a registered nurse.  
This service is free, confidential and available 24-hours a day 
in over 120 languages.  For those with hearing impairments, 
the service can be accessed by dialing 7-1-1.

Telephone 
(902) 368-6130

 
Fax 

(902) 368-6136
 

Mail 
Health PEI 

16 Garfield Street 
PO Box 2000 

Charlottetown, PE 
   C1A 7N8

 
Email 

healthpei@gov.pe.ca
 

Web 
www.healthpei.ca

Twitter 
@Health_PEI

Read the full report 
www.healthpei.ca/annualreport2015-16

Long-Term Care
Improvements to safety resulted in a nine per cent  
reduction in falls and helped clients return to a community 
setting.  Eighty-seven per cent of clients in the Restorative 
Care Unit at the Prince Edward Home were able to return 
back to a community setting resulting in 3,900 days of  
patients being diverted from hospitals. 

www.healthpei.ca/longtermcare

2015-2016 

Annual Report

Highlights

I am completely satisfied with services  
provided at Wedgewood Manor.  The  
manager, Cathy Fisher, is quite willing to 
ensure my needs are met and the general staff 
are very pleasant.  There are two things I was 
looking for as I arrived - friendliness and  
kindness - and I could safely say that is what 
I am getting.  I am a retired teacher and have 
made friends here.  A lot of my former students 
have come to visit me and the manor gives me 
a large room for the reunions.  The recreation 
coordinator was very helpful and staff were 
very nice to students.  One visit was from a 
class from 1963 and we had a lot of laughs.  I 
am very thankful to have the company that I 
do have.  Socializing passes the time quickly.  I 
feel quite at home here and would recommend 
Wedgewood Manor to anyone who needs this 
type of care.  I praise Wedgewood Manor for 
the care they are giving and to the staff who 
makes all this possible. 

Gordon MacKenzie 
Summerside 



Primary Care, 7%

Physicians, 20%
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Provincial Drug Program, 5%
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Long‐Term Care &
Home Care, 17%

Hospital Services 
(Local & Regional)  46%

2015-2016 Annual Report 
Highlights
 

Over the last year, Health PEI placed emphasis on Quality, 
Access and Efficiency to make strides in decreasing hospital 
lengths of stay, hospital re-admissions and wait times for 
health services. 
 
 

Hospitals
Health PEI led the Maritimes with 87 per cent of cataract 
surgeries being completed within the access standard of  
16 weeks as compared to 63 per cent in 2014-2015.   
Similarly, PEI ranked second in the country with 90 per cent 
of knee replacements being completed within access  
standards of 26 weeks.

Hospital staff are also working to identify ways to improve 
patient flow, which is the path a person takes through the 
health system (e.g. hospital to home). 

 

Mental Health and Addictions
Improvements have been made for program access, patient 
and family experiences and available supports.

Strength Program
The Strength Program expanded its residential aftercare  
and mental health therapy capacity with 78 admissions to  
the program.

Strongest Families
Over 130 families were referred to the Strongest Families© 
program providing tele-counseling and distance coaching.

Mother’s Mental Health Toolkit
Mothers with postpartum depression and anxiety received 
increased support from Public Health Nursing and  
Community Mental Health staff as a result of additional  
training and skill development in maternal mental health.  
 
 
 
 
 

Community Health
Collaborations between different parts of our health system 
have resulted in the implementation of new programs over 
the last year:

INSPIRED
The INSPIRED Program helps Islanders with chronic  
obstructive pulmonary disease (COPD).  COPD is one of the 
leading causes of emergency department visits and hospital 
admissions.  Patients and families receive support such as 
self-management education to improve their care.

Children with Complex Needs
Investments in staffing and implementation of standards of 
care have resulted in an improvement in benchmarks and 
wait times for children with complex needs.  Wait times for  
Autism Spectrum Disorder assessments for preschoolers 
dropped from 22 to 9 months.  
 

Eye Health
The Optometry Program was launched providing Islanders  
with coverage for testing and conditions including:  
diabetic retinopathy and screening of dry eye and red eye  
by optometrists.  

The Eye See...Eye Learn Program® is an ongoing partnership 
between Health PEI, the PEI Association of Optometrists and 
eyewear sponsors which was accessed by 874 children for 
free eye exams.

New Beginnings
The New Beginnings Program was launched to support  
families with new babies during their first eight weeks of life.

Generic Drug Program
The Generic Drug Program was launched to give Islanders  
access to more affordable medications.  This program is 
open to all Islanders under the age of 65 who have a valid 
PEI Health Card and no private drug coverage.  There have 
been 11,729 Islanders register with the program.  

Emergency Services
An additional ambulance and a new computerized system 
are providing improvements in emergency services by  
monitoring geo-locations of all active ambulances across PEI 
at any time.  This included tracking response times, call  
volumes and the nature of calls.  These improvements 
enable resources to be moved to where they are needed.  
Recent investments in emergency services have resulted in 
an average provincial response time of less than 10 minutes. 

Financial Highlights
2015-2016 Expenses by Sector

 

Please review the Health PEI 2015-2016 Annual Report for  
further information on Health PEI expenses including the  
audited financial statements.

PEI Health Card
Islanders present their PEI Health Card to access a variety of 
health services such as physician care and hospital services. 
A new bilingual health card was launched in 2016 to link 
language preference to the services Islanders access. 

 

 
 
 

 

www.healthpei.ca/addictions

www.healthpei.ca/genericdrugs

www.healthpei.ca/waittimes

www.healthpei.ca/healthcard

  Sector Annual Actuals (Millions)    

  Primary Health Care & Dental Program $   44.6 

  Provincial Drug Program $   32.3

  Long-Term Care & Home Care $ 104.4

  Ambulance $   12.6

  Hospital Services (Local & Regional) $ 286.4

  Physicians $ 123.9

  Corporate Services $   21.8

  Total $ 626.0


