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Claims System Changes

In response to concerns raised by pharmacies and the PEI Pharmacists Association regarding claims co-ordinated between
a private insurer and PEI Pharmacare, the PEI Pharmacare claims system is being changed to now accept claims with the
drug cost and mark-up as separate fields.  This information has been shared with your vendors and is now in the process of
being tested.  Please ensure you follow up with your vendors to understand any potential impacts this change may have on
your systems and workflow (ie pricing structures).

Pharmacare Drug Programs

A number of calls have been received by Support from pharmacies since July 1, 2014.  Many of these calls have been in
relation to PEI Pharmacare Drug Programs and the rules that apply to each program.  The following are the most common
concerns raised by pharmacies:

1. Brand name drugs - prior to July 1, 2014 some pharmacies were billing brand name drugs for patients to PEI Pharmacare
(PEI Pharmacare only pays the generic (MRP) price ) and passing the cut back on to the patients private plan for payment. 
Post July 1, 2014 some pharmacies are billing the same brand name drug to the patients private plan for payment and trying
to pass any remaining co-pay on to PEI Pharmacare.  PEI Pharmacare will only reimburse based on the eligible cost of the
generic drug.  If the amount paid by the private plan on the brand exceeds the amount of the eligible cost of the generic PEI
Pharmacare will not reimburse beyond that.  If a patient wants a brand name drug, and does not have special authorization
for coverage through PEI Pharmacare, the patient can choose to bill only their private insurance. 

2. Days supply - through the Pharmacy Services agreement negotiated between the PEI Government and the PEI
Pharmacists Association some medications are limited to a 30 day supply.  Prior to July 1, 2014 some pharmacies were
submitting 90 day supplies of medications to PEI Pharmacare and passing the difference on to private insurers for payment. 
Post July 1, 2014 some pharmacies are still submitting 90 day supplies of these medications to private insurers and trying to
pass any remaining costs to PEI Pharmacare.  Since PEI Pharmacare only pays for 30 days of these medications if the
private insurer has paid more than the eligible cost to PEI Pharmacare, PEI Pharmacare will not reimburse beyond that. If a
patient wants a 90 day supply of a medication that Pharmacare only covers at a 30 day supply the patient can choose to bill
only their private insurance.

3.  Maximum quantities - certain medications (ie PPI’s) and diabetic test strips have maximum quantities that PEI
Pharmacare will pay for.  Prior to July 1, 2014 some pharmacies were submitting quantities beyond which PEI Pharmacare
would pay for and passing the difference on to private insurers for payment.  Post July 1, 2014 some pharmacies are still
submitting quantities beyond which PEI Pharmacare will pay for to private insurers and trying to pass any remaining costs to
PEI Pharmacare.  Since PEI Pharmacare only pays for a maximum quantity and the eligible cost is based on this quantity if a
private insurer has paid the eligible cost, PEI Pharmacare will not reimburse beyond that.  If a patient wants a higher quantity
of medication or diabetic test strips than PEI Pharmacare is paying for, the patient can choose to bill only their private
insurance.

For reference the PEI Pharmacare Formulary explains the Pharmacare Programs and can be located at 
http://www.gov.pe.ca/photos/original/hpei_formulary.pdf.

As a reminder, pharmacists should be aware that PEI Pharmacare rules regarding Brand coverage, days supply, and
maximum quantities have not changed since October 1, 2012 and are defined in the current Pharmacy Services Agreement. 
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